
OnBase Support Timeline

12/31/2009 12/31/2014

1/1/2010 1/1/2011 1/1/2012 1/1/2013 1/1/2014

12/31/2009

Versions 5.2 and below

enter extended support 

12/31/2010

Versions 6.4 and below 

enter Extended Support

12/31/2011

Versions 7.2 and below 

enter Extended Support

12/31/2012

Versions 8.2 and below 

enter Extended Support

12/31/2013

Versions 9.2 and below 

enter Extended Support

12/31/2014

Versions 10.0 and below 

enter Extended Support

7/1/2012

Complete upgrade to 

OnBase 9.2

Unity replaces 

Web Services 

Toolkit End of Support for 

Web Services 

Toolkit

7/1/2013

Complete upgrade to 

OnBase 11

End of Support for 

Internet Explorer 6

IDOL replaces 

Verity with 

OnBase 10.0

DTM Supported 

with OnBase 9.2

End of Support for 

Windows 2000 

desktop and server

Internet Explorer 

9 is supported 

with OnBase 11
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